
Reports created on mobile devices and sent immediately

Custom templates with text and voice input as well as photos and videos

immediate interaction GmbH
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Request a demo version
and see for yourself

Download, sign up
and interact immediately

Info Video:

Create Template 
with drag & drop

Select template and
fill in the fields …

… also with
voice input …

… adding photos
and videos …

… signature
if required

Send Report.
Done

PDF is sent
immediately by e-mail

Fields of application: § Reports on facility inspections
§ … and many other possibilities

§ Installation, maintenance and repair reports
§ Acceptance and handover reports

§ Visit reports
§ Cost estimates

You create your own report templates with a variety of
standard fields that are simply added with drag & drop:

The completed templates are immediately
available in the REPORTS app on mobile
devices and can also be used offline.

The report (PDF file) 
is sent by e-mail.

Automatically translated
into other languages if
required.

§ Text and number fields
§ Date/time fields
§ Checkboxes
§ Dropdown lists
§ Fields for adding photos, 

videos and sketches
§ Signature fields
§ and many other field types

Reports are created
by filling in the fields
- also with voice
input. 

Photos and videos
can be added as well.

The content of all reports is
archived and can be viewed
at any time.
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Template

Name Description

TextfeldFeld-Typ

Feld-Typ Checkbox

Customer NameTitle

Standard Maintenance

GPS LocationTitle

Text fieldField Type

LocationField Type

Heating Maintenance

Pflichtfeld

Pflichtfeld

Report #1   
Heating KL-44

Regular maintenance done on site.

Thermostate seems to be ok.

Customer Name: Miller Inc.
Location: Grover St. 271

Basic Data

Condition of Heating
Working Hours: 280
Status:  Heating works

Cunning Ltd.

Report #1   
Heating KL-44

Regular maintenance done on site.

Thermostate seems to be ok.

Customer Name: Miller Inc.
Location: Grover St. 271

Basic Data

Condition of Heating
Working Hours: 280
Status:  Heating works

Cunning Ltd.

Report #1   
Kran MT-4 #35 

Regelmäßige Wartung wurde vor Ort durchgeführt

Hydraulikzylinder scheinen in Ordnung zu sein

Kundenname: Miller GmbH
Standort: Turmstr. 174, D-62418 Lauenbach

Allgemein

Maschinen-Zustand
Betriebsstunden: 280
Status:  Maschine läuft

Kohn & Söhne

Report #1   
Kran MT-4 #35 

Regelmäßige Wartung wurde vor Ort durchgeführt

Hydraulikzylinder scheinen in Ordnung zu sein

Kundenname Young & Sons. Inc.
Standort: Grover St. 271

Allgemein

Maschinen-Zustand
Betriebsstunden: 280
Status:  Maschine läuft

Kohn & SöhneReport #1   
Kran MT-4 #35 

Regelmäßige Wartung wurde vor Ort durchgeführt

Hydraulikzylinder scheinen in Ordnung zu sein

Kundenname Young & Sons. Inc.
Standort: Grover St. 271

Allgemein

Maschinen-Zustand
Betriebsstunden: 280
Status:  Maschine läuft

Kohn & Söhne

Report #1   
Kran MT-4 #35 

Regelmäßige Wartung wurde vor Ort durchgeführt

Hydraulikzylinder scheinen in Ordnung zu sein

Kundenname: Miller GmbH
Standort: Turmstr. 174, D-62418 Lauenbach

Allgemein

Maschinen-Zustand
Betriebsstunden: 280
Status:  Maschine läuft

Kohn & Söhne
Report #1   
Crane MT-4 #35 

Regular maintenance was carried out on site.

Hydraulic cylinders seem to be ok.

Customer Name: Young & Sons. Inc.
Location: Grover St. 271

General

Machine Condition
Operating Hours: 280
Status:  Machine works

Cunning Ltd.
Report #1   
Heating KL-44

Regular maintenance done on site.

Thermostate seems to be ok.

Customer Name: Miller Inc.
Location: Grover St. 271

Basic Data

Condition of Heating
Operating Hours: 280
Status:  Heating works

Cunning Ltd.
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In Progress#1   Heating KL-44

Basic Data

Customer Name

Location

Condition of Heating

Operating Hours *

Status

Miller Inc.

Grover St. 271 …

280

Heating works

Works, repair required

Heating doesn‘t work

Back

Thermostate seems to be ok

Regular maintenance done on 
site

…     01 Feb 20, 12:51 

Back Save

Delete Sign

Preview PDF Report
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Submit

Save

In Bearbeitung#1   Heating KL.-44

Basic Data

Customer Name

Location

Condition of Heating

Operating Hours *

Status

Work Report

Customer Signature *

Miller Inc.

Grover Str. 271 …

280

Heating works
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In Progress#1   Heating KL-44

Basic Data

Customer Name

Location

Condition of Heating

Operating Hours *

Status

Miller Inc.

Grover St. 271 …

280

Heating works

Works, repair required

Heating doesn‘t work

Back

Thermostate seems to be ok

Regular maintenance done on 
site

…     01 Feb 20, 12:51 

VIDEO PHOTO

Cancel

Preview PDF Report

Back

Submit

Save

In Progress#1   Heating KL-44

Basic Data

Customer Name

Location

Condition of Heating

Operating Hours *

Status

Miller Inc.

Grover St. 271 …

280

Heating works

Works, repair required

Heating doesn‘t work

Back

Thermostate seems to be ok

Regular maintenance done on 
site

…     01 Feb 20, 12:51 

Back Save

Delete Sign

Preview PDF Report

Back

Submit

Save

In Bearbeitung#1   Heating KL.-44

Basic Data

Customer Name

Location

Condition of Heating

Operating Hours *

Status

Work Report

Customer Signature *

Miller Inc.

Grover Str. 271 …

280

Heating works

Create Reports
quick & easy

Time Savings:

Fewer admin tasks for
service technicians and 
sales representatives

Standardized Reports: 

Reliable collection of data
in consistent quality

Constant Interaction: 

Quick updates with back
office, customers and 
suppliers

Good reasons to use REPORTS:

With REPORTS we will find a perfect solution for you too

Digitization in Sales and Service 


