
Time Savings:

Your employees always
have the latest data at 
hand - no searching for
the latest file version

Comprehensive Information: 

All relevant files (documents, 
photos, videos) are synchronized
and available in the app at any
time - even offline

Constant Interaction: 

Quick exchange with back
office and colleagues by
adding own files

Good reasons to use VIEW:

immediate interaction GmbH

Grüner Winkel 21  I   D-41065 Mönchengladbach

info@immediate-interaction.com

+49 2161 2779 100

www.immediate-interaction.com

Request a demo version
and see for yourself

Download, sign up
and interact immediately

Info Video:

You create folders with all relevant content or simply
import existing folders:

As soon as there is an Internet 
connection, all content is loaded in 
the VIEW app. Updated content is
also synchronized in this way.

Files can be presented
and also sent ad hoc 
by e-mail.

§ Separate folders/subfolders
for different sales and service
teams

§ Content: Documents, photos, 
videos, drawings, etc.

§ Assignment of access rights
for users or teams

Users can also add their own data, 
which will be synchronized and 
available to other users
(depending on the
usage rights of each
user).

All content is archived and 
can be viewed at any time.
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Create folders and insert
or import content

After login, the files intended for the user are
available in the app ...

... and can be viewed or
presented.

... and sending files
by e-mail

With VIEW we will find a perfect solution for you too

Fields of application: § Sharing photos and videos from your own mobile 
device for use by all users of the team

§ Presentation of product information
during customer visits or at trade fairs
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The data is uploaded to the cloud and available to
the users.

Report #1   
Kran MT-4 #35 

Regelmäßige Wartung wurde vor Ort durchgeführt

Hydraulikzylinder scheinen in Ordnung zu sein

Kundenname Young & Sons. Inc.
Standort: Grover St. 271

Allgemein

Maschinen-Zustand
Betriebsstunden: 280
Status:  Maschine läuft

Kohn & Söhne
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RT-44

Data Access on Mobile Devices
Files always updated and available offline

tom@coreo.de vince@coreo.de

paul@universal-prod.com

Hello Vince I will explain details about
the gear.
Original Message: *Hallo Vince ich 
werde Details zur Kupplung erklären

Sehr gut, vielen Dank
Original Message: *Very good, thank
you
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ServiceSpeichern

Vorlage

Name Beschreibung

TextfeldFeld-Typ

Feld-Typ Checkbox

KundeTitel

Standard-Prüfung 1

Prüfung erfolgtTitel

TextfeldFeld-Typ

CheckboxFeld-Typ

Prüfbericht

Pflichtfeld

Pflichtfeld
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Service

Also possible: adding own 
files ...

§ Referring to technical data or
instructions during service calls

VIDEO FOTO

Abbrechen

Vorschau PDF Report

Zurück

Absenden

Speichern

In Bearbeitung#1   Heizung KL-44

Allgemein

Kundenname

GPS-Standort

Heizanlagen-Zustand

Betriebsstunden *

Status

Miller GmbH

Turmstr. 174 …

280

Heizung läuft

Läuft, Reparatur notwendig

Heizung läuft nicht

Zurück

Thermostate scheinen in 
Ordnung zu sein

Regelmäßige Wartung wurde 
vor Ort durchgeführt

…     01 Feb 20, 12:51 
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Digitization in Sales and Service 

Mobile
Data Access


